
Data Pledge - You are the Owner!

When you entrust your data to Velocity, you remain the owner of that data.

Newton is your ‘data steward’ entrusted to safeguard your data, and to share portions of 
that data with third parties only when expressed consents or explicit opt-in’s* are 
provided by you.

Our primary role is to connect you safely and securely with clients, lenders and other key 
providers in the mortgage value chain to help you deliver a better experience every day.

We collect diagnostic data to keep Velocity secure, up to date, and performing optimally 
on all of the devices it’s accessed from. This relates to the basic functioning of Velocity 
and doesn’t include your and/or your client’s personal information, file content, or 
information about applications unrelated to Velocity.

We’ve updated our Privacy Policy to let you know what data we collect and how we use 
it. Let’s take a look: newton.ca/privacy-policy.

There are NO circumstances under which Newton shares any of your owned data with 
any third party without your consent or opt-in. This forms part of our Terms of Service 
which each new subscriber acknowledges and accepts prior to system access. Let’s take 
a look: newton.ca/terms-of service.

If you have any questions, concerns or comments regarding your rights as the data 
owner please do not hesitate to call or email me directly to ensure that your 
understanding is complete and accurate. I can be reached at geoff.willis@newton.ca or 
416-620-2694 / 604-657-9195.

*Opt-in’s are requested for the sharing of specific data with third party providers within the 
Velocity platform (i.e., eSign, EZ Account Access, Twilio, and Opta.)
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