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Overview

The September 15th, 2023 Velocity Broker Release includes various enhancements including:

¢ Lender Notification Emails
¢ Addition to Merge Tags within Workflows

e Changes to Required Fields within the Application



Lender Notification Emails

All the Deal Communication you Need!

We have streamlined the Lender Responses from your deals so you get the right
information you need, when you need it!

Both the Deal Status and Lender Update email templates have been updated to
include Notes and Conditions.
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Hi Gerin George

Hi Gerin George =
Newton Leading Edge Il has Approved your
credit request for William Peter on deal
VOHFP-78802.

Newton Leading Edge Il has updated the deal
VOHFP-78802 for William Peter.

Request sent to Lender: We

Request sent to Lender: Wednesds EoTETIhe:
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Need Help?
SROISE Need Help?

o £526-202 2 @ 1
1-577-635-2022 | customercare@newton.ca 1-877-626-2022 | customercarefinewton.ca

velocity

velocity ) newton

Find out More



https://newton-ca.atlassian.net/servicedesk/customer/kb/view/2459664385

Addition to Merge Tags within Workflows

Added Ability to Personalize your Communication through Workflows

We have added a new Mortgage Type Merge Tag within Workflows to give you more
opportunity to populate and personalize your emails to clients.

More to come soon!
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Insert Template:

Base Mortgage Amount -
Insurance Premium

Total Mortgage

Rate

Term

Amortization

Rate Hold Expiry Date

Monthly Payment

ATTACHMENTS: (0.C Mortgage Type



Changes to Required Field within the Application

Adjustment to Required Field and more Accurate Calculations

To assist both Lenders and Brokers, we have made the Rent Payment
a Required Field when the dwelling status is selected as Rent. This allows for a
more accurate ratio calculation!

Unit # Street #

City

Time at Residence

Rental Payment h
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Clear Cache

Due to our system update, be sure to clear your cache for optimal deal screen
performancel

If you need instructions on how to do so, please click the relevant link below.

Clear Cache - MAC

Clear Cache - PC



https://newton-ca.atlassian.net/servicedesk/customer/portal/2/article/90177541?src=-1343312820
https://newton-ca.atlassian.net/servicedesk/customer/portal/2/article/92799000?src=-1343312820
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