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Overview

The March 29th, 2024 Velocity Broker Release includes various enhancements including:

e VelocityCRM
e Build Reporting

e Compliance Form Language Updates



VelocityCRM Language Selection

Your VelocityCRM will now send campaigns to suit your client's selected
language preference, in English or French.

Create a Campaign

Step 4 - What Language is this Campaign?

@ English

to English or has not been selected.

Francais

o Francais.



https://newton-ca.atlassian.net/servicedesk/customer/portal/2/article/2681634881

Addition to Build Reporting

We've introduced a new filter for Assigned Users, enabling you to generate reports
tailored specifically for them alongside Agents.

Step 1




New Brunswick Compliance Form Updates

We've alighed New Brunswick's (NB) Compliance Forms with the current
standard, including updates to two form names:

- NB Broker’s Disclosure to Borrower

- NB Mortgage Disclosure Statement

Additionally, we have removed the NB Mortgage Brokers’ Disclosure to
Borrower.



Clear Cache

Due to our system update, be sure to clear your cache for optimal deal screen
performancel

If you need instructions on how to do so, please click the relevant link below.

Clear Cache - MAC

Clear Cache - PC



https://newton-ca.atlassian.net/servicedesk/customer/portal/2/article/90177541?src=-1343312820
https://newton-ca.atlassian.net/servicedesk/customer/portal/2/article/92799000?src=-1343312820




	Blank Page
	Blank Page



