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Overview

The March 15th 2024  Velocity Broker Release  includes enhancements to:

• DocuSign within Velocity
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DocuSign Update: Seamless eSign Experience

In response to recent DocuSign updates, when sending 
documents for eSign (DocuSign only), the eSign designer will now 
automatically open in a new Tab, guaranteeing a seamless 
process. 

Some browser settings may need to be updated to allow pop-
ups. If you need instructions on how to do so please click here.
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 to do so please click here.

https://newton-ca.atlassian.net/servicedesk/customer/portal/2/article/2656567386


Clear Cache

Due to our system update, be sure to clear your cache for optimal deal screen 
performance!

If you need instructions on how to do so, please click the relevant link below. 

Clear Cache - MAC 

Clear Cache - PC
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About Us
As a smart man once observed; “An object in motion tends to remain in motion along a straight line unless 
acted upon by an outside force.”  We’re that force! The force that moves you from that straight, flat line to 
increasing your sales, improving your clients and lender’s satisfaction while reducing your cost, time and 
aggravation. Our goal is fulfilling your needs and exceeding your expectations. Newton provides a complete 
range of hosted and licensed system solutions capable of achieving seamless straight through processing of 
mortgage applications from initial customer enquiry to final mortgage advance.

© 2024 Newton. All rights reserved.

Vancouver Office
2015 Main St #2,
Vancouver, BC
V5T 3C2

Toronto Office
150 King Street West, Suite 2106
Toronto, ON
M5H 1J9




